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“This data will help us to grow and continue
                           to be a resource to our community.”

Trevor Storrs, Executive Director &       Nathalie Martin, Board President

INTRODUCTION

REVENUE COMPARISON

    FY09 ............ $1,685,700
    FY08 ............ $1,678,846

FISCAL YEAR 2009 – EXPENSES

Client Resources ..................... 70%
Education & Prevention ......... 16%
Management & General ........ 7%
Fundraising ............................... 7%

REVENUE SOURCES 2008      2009

Grants   $1,179,082  $1,138,666
Earned Income  $214,130  $290,378
Direct Giving  $259,587  $236,577
In-kind   $26,047    $20,079
Total   $1,678,846  $1,685,700

The Four A’s began a journey of self-reflection in 2008.   As we 
approach our 25th anniversary, we have begun to question if our 
work has a lasting and systemic impact; if we did not exist, would 
there be a gap in services?

Every year, we know we provide direct services to approximately 
250 individuals/families living with HIV/AIDS and reach tens of 
thousands through our community outreach programs.  But we 
do not know if all of our efforts and dedication of resources
result in achieving our mission to eliminate new infections and 
HIV stigma and provide a continuum of care to those living with 
the disease.  To answer this question, we need to go beyond just 
general statistics and examine how well we provide services and 
determine if anyone is better off because of our services.  

Out of hundreds of possible outcomes, the Four A’s team selected 
key ones that reflect the core focus of the agency’s mission and 
provide the strongest feedback regarding the level of impact we 
are having in Alaska.  This Community Impact Report shares these 
outcomes and explains the data that accompanies them.  The 
story the data tells is staggering.   We learned that over 80% of 
clients report improvement in quality of life after accessing Four 
A’s services; nearly 90% of participants in HIV 411 classes find 
the class beneficial; donors who gave 2-years prior has increased 
from 54% in 2003 to 75% in 2009; staff turnover rate dropped 
from 35% to 8%; and we doubled the number of individuals who 
get an HIV test that are also participants in the syringe exchange 
program.  

As we progress through our self-reflection and obtain answers to 
our questions, we have begun to transform our services. 
Although the majority of data shows the Four A’s is utilizing their 
resources in a manner that provides services resulting in a lasting 
and systemic way, we are discovering new ways to grow stronger 
and more effective services.  Over the next few years, this data will 
help us to grow and continue to be a resource to our community.   
Thank you to our staff, Board of Directors, donors, volunteers and 
community partners for all your efforts and continued support.

To be a key collaborator within the state of Alaska in the provision of supportive services to persons living with
HIV/AIDS, and their families and in the elimination of the transmission of HIV infection and its stigma.

Trevor Storrs
Executive Director

Nathalie Martin
Board President

MISSION:



The Four A’s strives to provide core services to individuals and families living with HIV/AIDS 
so their overall quality of life improves.  One of the core services is access to a medical
provider.  Nearly 80% of our clients meet CDC’s minimum requirement of accessing a
medical provider at least twice a year.  An individual who is assessing medical services on a 
consistent basis has a greater chance of increasing life longevity, decreasing their viral load, 
and being more consistent with other aspects of their life (i.e. employment, medication
adherence).  

Over the last year, the Four A’s has continued to implement the Housing First Model 
(HFM).  HFM is housing with no strings attached; accept the individual/family where they 
are at in life.  With this approach, we have increased the number of clients permanently 
housed to 62% and of these, 98% remain in housing for a minimum of 6 months (HUD 
standard).  These same clients have experienced a reduction in their interaction with law
enforcement, ER visits, and strain on the overall social service system.  These services have 
a direct impact on the overall quality of life for clients.  Our annual client survey asked
clients to rate on a scale of 1 to 10 (highest) how much they felt that the Four A’s has
improved their quality of life.  Over 80% of the clients rated the positive impact at 8 or 
higher.   

Over the next year, we will continue to collect data and use it to guide our services to ensure 
we achieve lasting and systemic impact in our community.  

CLIENT RESOURCES
Matt walked into the Four A’s
          without a roof over his head...

...he walked out
         with a home.

GENDER
Male ........................... 72%
Female ...................... 27%
Transgender ............... 1%

AGE
0-19 ............................... 1%
20-29 .......................... 7%
30-39 ......................... 24%
40-49 ........................ 42%
50 + ........................... 26%

SEXUAL ORIENTATION
Heterosexual ........ 51%
Homosexual ........... 40%
Bisexual .................... 9%

PERCENTAGE OF PREVIOUSLY HOMELESS CLIENTS IN STILL
PERMANENT HOUSING AFTER SIX MONTHS 

ETHNICITY
White/Non-Hispanic ...... 46%
American Indian/
   Alaska Native .................... 25%
African American .............. 12%
Hispanic ............................... 11%
Asian ....................................... 3%
Mixed Ethnicity .................... 3%
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of Four A’s Clients saw their medical
provider twice in the past year

of Four A’s Clients report an increase
in their quality of life

of Four A’s Clients have safe sex
discussions with their partners



PREVENTION
David came to Four A’s
                      feeling powerless...

What often brings an individual to the Four A’s to receive HIV prevention

information is a feeling of powerlessness.  The education and information

the agency provides to support individuals in the community is the first step 

in empowering them.  Whether it’s someone coming to the office for a free 

HIV test, visiting the Anchorage Syringe Exchange (ASE) to get needles, 

stopping by the Four A’s booth at a community health fair, having a one on one

conversation with a staff member out in the community, or attending an HIV 

411 class, individuals walk away with power in the form of education and

information.

The question we posed to ourselves is, “Do our prevention efforts make a

difference”?  The first graphic shows that over the past year, nearly 90% 

of HIV 411 participants found the class beneficial which means they will

integrate the information they received into a risk reduction plan to reduce their 

risk.  The graph below illustrates the amount of Anchorage Syringe Exchange

clients who received an HIV test doubled from FY2008 to FY2009.  Twenty-two

percent of new HIV infections in Alaska can be attributed to injection 

drug use and regular HIV testing with this population will help keep them

healthier and ultimately reduce the percentage of new infections in Alaska.    

In addition, during FY2009, 959 individuals received a free HIV test.  Out 

of a cross section of individuals who were surveyed about their HIV testing

experience with Four A’s, 100% of them indicated they felt supported during 

the process. This translates into the information and education they received 

from their testing counselor, and will help in not only keeping themselves, but 

their loved ones and the entire community healthier.  

Over the next year, the Four A’s prevention programs will continue to

collect more data that shows how HIV prevention and education empowers

individuals to remain HIV negative, which in turn results in a reduced amount 

of new HIV infections each year and increases the power of the entire

community to remain healthy.

...he left empowered with education 
and tools to remain HIV negative.

PERCENTAGE OF ASE CLIENTS WHO HAVE 
RECEIVED AN HIV TEST

of HIV 411 participants report an increase
in their knowledge

of surveyed individuals felt supported during 
the HIV Testing process



DEVELOPMENT
Sarah’s first gift to Four A’s
         was to support a cause...

...her most recent gift came from
  her passion to improve the
     lives of those affected by HIV/AIDS.

Donors give to causes, people give to passions.  Over the past six years, the amount of Four A’s donors who give 2 or more years in 

a row has increased from 54% to 75%.  That isn’t just giving to a cause, that’s giving to a passion.  As a donor, you chose to first give 

to the Four A’s because it was a cause that interested you, but it was the passion you developed for the impact the agency makes 

in your community that prompted you to give again.  It goes both ways.  The Four A’s is able to make a difference in the lives of

members of your community, both HIV positive and HIV negative, because of your gifts, because of your passion.  Your support of the 

Four A’s means that you are putting roofs over people’s heads, you are providing anxious individuals with peace of mind about their 

HIV status, you are providing the tools people need to remain HIV

negative, and you are making your community a better place to live.

Trevor Storrs, Four A’s Executive Director; Conrad Amos; Derek Johnston; and 

Nathalie Martin, Four A’s Board President.  

Trevor Storrs, Four A’s Executive Director; Shawn Bolam, Credit Union 1
Employee and Four A’s Board Member; Janus Reyes, Credit Union 1 Employee 
and Four A’s Board Member Rachel Runyan, Credit Union 1 Employee; and  Karen 
Jenkins, Past Board Past President

2009 Volunteers of The Year

2009 Philanthropist of the Year

THANK YOU TO OUR
2009 EVENING WITH FRIENDS HOSTS

Anna and Patrick Haylock
Davin Holen and Cara O’Brien-Holen    

Karen and Paul Jenkins
Walter John and Sharon Richards

Corbett Mothe • Jean Paal, Ellen Packey
and Ruby Ketola     

 Preview Sun and Day Spa
Chris Ruff and Peter Van Dyne

Salon DaVinci 
 Trevor Storrs, Jack Dalton

and Steve Smith   
MJ Thim  •  Scott Turner      

THANK YOU TO OUR
2009 FRIDAY LUNCH SPONSORS
Anchorage Unitarian Universalist Fellowship
Bear’s Tooth  •  Scott Bailey  •  Color Art Printing
Community Covenant Church  • Melba Cooke 
Dianne’s Restaurant  •  Angela Dunn
Four A’s Board of Directors • Four A’s Staff
Geneva Woods Pharmacy
Greatland Infusion Pharmacy 
Imperial Court of All Alaska
Derek Johnston and Conrad Amos
Jake Lawrence  •  Midnight Sun Café
New Sagaya  •  Rebecca Rogers • Hector Rodriguez 
Trevor Storrs



DONORS

$10,000 +
Corbett Mothe
Rasmuson Foundation
    Safety Net Assistance Grant
United Way of Anchorage

$5,000 - $9,999
Anonymous
Broadway Cares
D’zine Alaska
Nordstrom

$1,000 - $4,999
Alaska Community Foundation
Leslie and Robert Baker
Luci Brown
Christ Community Church
ConocoPhillips
Patrick and Brooke Corkery
Ernest Daniels
Gamma Mu Foundation
Heather Harris
Lee and Deborah Holmes
Janet Jacobs
Paul and Karen Jenkins
Paige Langit
Loewenstern Foundation
Karen Martz and Earl Pettyjohn
Peter and Jo Michalski
Middlecott Foundation
Municipal Light and Power
Municipality of Anchorage-Department 
of Health and Human Services
Natural Health Center
Susan Orlansky
Providence Alaska
Michael Richardson
Salon DaVinci
Elizabeth Saltonstall
Kathleen Saugstad
Dan Seiser and Mark Bell
Snow City Café
Jayne Sontag
Support Services of Alaska
Totem Ocean Trailer Express
United Way of Southeast Alaska
Andre Wahry
Zonta Club of Anchorage

$500 - $999
Aleut Corporation
Anchorage Concert Chorus
Anchorage Unitarian Universalist 
Fellowship
Art Services North
Nicole Blizzard
BP Fabric of America Fund
Barbara Brink
Thomas Bucceri

Employees of Credit Union 1
Matthew Hamby
Jeffrey Leonard
Earl and Kathleen McCown
North Mail, Inc.
Ellen Packey
Frank Reddick
Marjorie Scales
Lewis Schnaper
Helen and Kenneth Scollan
Trevor Storrs and Stephen Smith
Style Lab Alaska
Linda Webber
Women of AT&T, Alaska Chapter
Brett Worrall

$100-$499
Karen Aaltonen and Morgan Hobkirk
About Face
Jon Ah You
Allure Day Spa
Alyeska Pipeline Service
American Meter and Appliance 
Anchorage Center for Spiritual 
Practices
Anchorage Log Cabin Quilters
Thomas Anderson
Oscar Aquino
Employees of AT&T
Teresa Bailey
Michael Bartels
Bear Tooth
Beauty Call by Sonia
William Beck
Dennis and Roxann Berry
Big Dipper Clothing
Dianne Bigge
Allen Bingham
Tammy Black
Mary Bess Bohall
Jok Bondurant
Candace Bonham
Linda Boochever and John Schwartz
John Braden
Barbara Brinkerhoff
James Brown
Vincent Browne and Edith Bailey
William Buchwald and Steve Thiessen
Robert Bundtzen
Marsha Burns and Lynn Highland
Susan Button
Owen Carey
Victor Carlson
Yvonne Charles
Savuth Chhin
Alan Clark
Jeffrey Clarke and Kris Ryan-Clarke
Carol Comeau
Wilson and Susan Condon
Penny Cordes and Lloyd Eggan

Donald Crandall
Cory Crowder
Jack Dalton
Anita Dalton
James Dangel
Jean Darnell
Jarome Davis
Michael Deel and Charles Luttrell
Tina Delapp
Dianne’s Restaurant
Beatrice Dillon
Timothy Doebler and Jerry Reber
Bill Doherty and Leslie Gallant
Margaret Donatello
Dawn Dooley
Steven Dougherty
Dorothy Eby
Bruce Elgin
Donald and Leslie Ellis
Penny Enders
Peg Faithful
James Fall
Feinstein Foundation
Louann Feldmann, MD and Charles 
Herndon
Robin Figueroa
Aaron Finch
Rosa Foster
Raymond Gallant
Lori Garreau
Mary Geddes
Geneva Woods Pharmacy
Ayse and Charles Gilbert
Steve Gingrich
Margie Goatley
Cynder Gray
Laurie Gregory
Scott and Kathleen Griffith
Mikel Haase
Elana Habib
Halcro Family Foundation
Charles Hamilton
John Handeland
Abigal Harding
Bud Harry
Anna and Patrick Haylock
Jeffrey Hazlewood
Glen Hemingson
Darrel Hess
Gordon and Jacqueline Higby
Steven Hill
John Hirst and Doug Gasek
James Hostman
Carol Howarth and James Mendenhall 
Donald and Debby Hudson
Beth Huling
Imperial Court Fund
Interfaith Council of Anchorage
Andrea Isabella
Jewel Lake Bowl

Steven Johnson
Derek Johnston and Conrad Amos
Susan and Marc June
Juneau Unitarian Universalist Fellowship
Elizabeth Kachline
Dominic Kaltenborn
Joal Karcz-Banks
R.W. and Trudy Keller
Kennedy and Associates
Don Kinecki
Wendy King
Michael King and Karen Kluesner
Linda Kumin
Jonathon Lack
Jon Lago and Kevin Holtz
Jonnie and William Lazarus
A.Isabel Lee
Mary Ann and Michael Lee
Deborah Lehner
Robert Lindstrom
Rhonda Littrell
Michael Logue
Anthony Lucky
Thomas Mack
Nathalie Martin
Nancy Jo Martin-White
Patricia McAdoo
Linda McAlister
Steven McCoy
Colleen McDonald
Laura McDonaugh and Mary Steiert
Ralph and Diana McGrath
John McKay
Teresa McPherson
W.L. Meers and R. L. Siverson
Midnight Sun Café
Richard Miller and April Arnett
Scott Miller
Duane Miller
Jessica Miller
Kattina, Xavier, and Xander Morales
Ouida Morrison
Mike Navarre
Kristen Nelson
Dean Nelson and Rhonda Roberts
Anne Nevaldine
Anne Norton
Dennis and Mariben O’Brien
Cara O’Brien-Holen and Davin Holen
Guy Okada
Jean Paal
Beatriz Guzman Palacios
Patricia and Peter Partnow
Timothy Pearson
Preview Sun and Day Spa
Kathryn Price
Sandra Ramsey
Janus and Daniel Reyes
Robert and Nancy Richard
Rebecca Rogers and Ken Gutsch

The Four A’s thanks you for your generosity this past year...



DONORS
Martha Romero and David Roberson
Christopher Ruff and Peter Van Dyne
Rachel Runyan
Ted Ryberg and Robert Williams
Stephan Sacchetti
Jeff and Janet Sack
Ann Marie Sack
Sack’s Cafe
Sandra Ramsey Associates
Darl Schaaff
Roy Scheller
Jane and Norman Schlittler
Jay Schoonmaker and Geronimo 
Sahagun
Second Run
Stanley and Patricia Senner
Debear Shore
Sylvia Short
Gail and Jan Sieberts
Jeffry and Mary Silverman
Florence Simons
Randall Simpson
Jennifer Smerud-Weaver and Oran 
Weaver
Carolyn Stiles
Swanson Family
The Alaska Club
The Rendezvous
Kelly Thornton
Theresa Tibbitts
John Tolley
Sheila Toomey
Kevin Tripp and Susan Anderson
Tracey Turner
Jerry Ulmer
Leslie Vandergaw
Sophie Veker
John Vezina
Brian Vrazel
Lenora Walker
Jonathan Webber
Miranda Weiss
Frances Wellong
Jennifer Wells
Marjory and Lee Wiley
Marc and Rochelle Wilhelm
Thomas and Roberto Williams
Eric and Caroline Wohlforth
Daryl Young

$99 & UNDER
Sandra and Brandon Allen
Allstate Giving Campaign
Anchorage Symphony
Dana Anderson
Kolleen Anderson
Scott Bailey and Byron Hubbard
Nathan Bastuscheck
Carla Beam
Bell’s Nurseries 

Brenda Bergsrud
Linda Ann Billington
Kathleen Bisson and Tyler Robinson
Peter Bradley
Bradley House
Katy Branch
Allison Brandt
Janet and Gerald Brookman
Janice and Samuel Brown
Kerry and Barbara Brown
Hugh Brown
Nordita and Joan Bulaong
Sarah Bumpus
Jessica Bury
Café Del Mundo
Wade Callicot and Mark Jen
Joseph Cantil
James Carns
Nicole Carpenter
James and Marty Chambers-Welch
Lauren Clark
Herman Coen
Carol Ann Combs
John Conn
Jean Craciun and Amy Young
Pamela and Glenn Cravez
Credit Union 1 Points for Charity Program
Crostini’s
Trisha Cushman
Linda Dalton
Brenda Davis
Jacquelyn Defreest
Joe and Lona D’Entrone
Laurel Derksen
Joseph and Kathryn Desimone
Nora and Scott Dornan
Diann Douglas
Louise Driscoll
Angela Dunn
Cleo Durr
Jessica Eason
Sen. Johnny Ellis
Staci Feger
Hugh and Lanie Fleischer
Michelle Franks
Paul and Jacqueline Frederickson 
Rebekah Garcia
Christina Gheen
Bernardo Grajales
Elvi Gray-Jackson
Ken Greenberg
Marla Greenstein
Anne Grosshans
Mary Grove
Katherine Grunder
Mary Ann Hanson
Darcy Harris
Sonja Harris
Greg and Kelley Hartlieb
David Haynes

Linda Hearn
Heritage Coffee Company
Lynne Hightower
Joan Hoeler
Meta Holloway
Dennis Holway
Gary and Patricia Hopkins
Humpy’s Great Alaska Alehouse
Karen Husko
Mari Jamieson
Jeffrey Jesse
Kris and Gerald Jez
Walter John and Sharon Richards
Gregory Johnson
Jennifer Johnson
Iesha Jones
Kaladi Brothers Coffee
Barbara Karl
Lois Kendrick
Una Kernodle
Vena Khamrongsa
Terry Kincaid
Frances Kinkead
Catherine Koss
Martin Langlois and Jean Brinich
Inez Larsen
Vonice Larsen
Jake Lawrence
Aina and Thomas Lenda
Bill and Jan MacClarence
Judith Mack
Alison Mall
John Maltas
Connie and Gary Markis
Patsy and Roger Martinez
Andrew Martinez
Marjorie McLaren
Brian and Peggy McMahon
Nicholas McMillan
Helen Meacham
Metro Music and Books
Lawrence Michael
Jeffrey Mittman
Johanna Montanez
Mark and Christina Moronell
Marie Nash
Mari Ogimachi
Orso Ristorante
Juliana Osinchuk
Joyce and Paul Palmer
Ingrid Parish
James Parker
Karl Pasch
Susan Peck
Lucy Peckham
Robert and Megan Peters
Catherine Petersen
James Polyefko
Don and Kasha Poynter
Martha Quimby

Jon Zasada and Douglas Quist
Shirley Randal
Doreen Ransom
Marjorie Ream
Carma Reed
Frank Reed
Elizabeth Repetto
Phyllis Rhodes and Pamela Richter
Judy Rice
Elias Rojas
Ann Route
Sadler’s Home Furnishing
Schatzie Schaefers
Susan Schapira
Christina Schmidt
Jan Schmidt
Cheryl and Allan Scott
Sheila Selkregg
Maria Shawbeck
Brett Shepard
Ruth Sheridan 
Lenora Sherwood
Shoefly and Hudson’s
Side Street Espresso
Michael Sims
Anne Slater
Jennifer Slaughter
Francis Smith
Michelle Smith
Gale Smoke
Robert Smyers
Sons of Norway
George and Roberta Spartz
Spenard Roadhouse
Ivy Spohnholz and Troy Bowler
Gerald Steele
Joette and Eugene Storm
Nancy Sydnam
Gail Tharpe-Lucero
MJ Thim
Alex Thomas
Brian Thompson and Ross Mason
Title Wave Books
Wayne Toups
Fred Traber 
Cheryl Tredway
United Way of King County
Julie and Ken Varee
Jennifer and Jose Vargas
Bob Vasquez
Charlene Spadafore Vassar
Sydne Vogel
Frank Vondersaar
Sharon and Richard Waisanen
Cynthia Walker
Paul Webb and Susan Pridgen-Webb
Michael and Vicki Lynn Wilcox
Susan Williams
Peggy Williamson
Brian Winchell

...your community thanks you for making Alaska a better place to live.



STAFF
Karen Austin, Resident Manager

Alex Barros, Director of Prevention

Katherine Buyanova, Case Manager

Chrissy Bell, Director of Development

Melba Cooke, Lead Case Manager

Bill Doherty, Director of Client Resources

Angela Dunn, Hispanic Case Manager

Mark Favre, Client Resources Specialist-AmeriCorp

RoJeana High, Prevention Specialist Southeast-Americorp

John Hirst, Prevention Specialist

Ted Jones, MPowerment Facilitator

Trevor Storrs, Executive Director

Alex Thomas, Administrative Assistant

Scott Turner, Finance Specialist

Waylon Waddell, MPowerment Facilitator

Dale Williams, Case Manager

Robbi Woltring, Southeast Service Coordinator

BOARD OF DIRECTORS
Nathalie Martin, President

Chris Kowalczewski, Vice President

Heather Harris, Treasurer 

MJ Thim, Secretary

Karen Jenkins, Past President

Shawn Bolam

Cory Crowder

Anna Haylock

Frank Jenkins

Jonathon Lack

Richard Miller

Corbett Mothe

Janus Reyes

PAST BOARD MEMBERS
WHO SERVED IN 2008
Nicole Blizzard

Rosa Foster

Janet Jacobs

Inez Larsen

Peter Loga

Ida Nelson

SOUTHEAST ADVISORY BOARD
Carolyn Brown

Steve Hamilton

Gail Tharpe-Lucero

Yvonne Young

CONTACT INFORMATION

ALASKAN AIDS ASSISTANCE ASSOCIATION

1057 W. Fireweed Lane, Suite 102 | Anchorage, AK  99503

Monday-Friday 9a.m.-5p.m.

(907) 263-2050  |  (907) 263-2051 (fax)

aaaa@alaskanaids.org

Statewide Helpline   1-800-478-AIDS (2437)

SOUTHEAST OFFICE-FOUR A’S

174 South Franklin Street #207 (Physical)

PO Box 21481 (Mailing) | Juneau, AK  99802

1-888-660-2437  |  aaaase@alaskanaids.org 

ALASKANAIDS.ORG  |  GETITONAK.ORG
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